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Proprietary Notice GenRe

The material contained in this presentation has been prepared solely for informational
purposes by Gen Re. The material is based on sources believed to be reliable and/or
from proprietary data developed by Gen Re. Thisinformation does not constitute legal
advice and cannot serve as a substitute for such advice. The content of the
presentation is copyrighted. Reproduction or transmission is only permitted with the
prior consent of Gen Re.
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Seeing Is BE-lieving: A Case Study
of Behavioral Economics in Action

r _ Heidi Alpren &‘ Jeff Kruger
VP, Senior Research Manager ) AVP Business Owner & Chief Underwriter

Gen Re Principal
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Behavioral Economics (BE): A Different View GiiRe
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Agendad GenRe

| . BE Concepts and Application Design

Focus on Non-Disclosure

The Impact of BE

Case Study: Putting BE Into Action

2 Questions
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GenRe. ADVISORY

COUNCIL

BE Concepts and Application Design
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BE Concepts and Application Design

Choice Overload

“The list of conditions
shown is too long
and overwhelming.”

J

R/‘

Framing & Anchoring

Nudging &

Choice Architecture

(o )

I'm not sure how to answer
an open-ended question
on the number of alcoholic

drinks | consume

\ﬁr week.” Y
O

-

“Where are the
instructions for
this section of the
application?”

~

J
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COUNCIL

Focus on Non-Disclosure
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Non-Disclosure: Accelerated Underwriting GRRe.

Application Questions with
the Worst Disclosure Rates

|_TobaccoUse  JEEEREINBMIEE

“Lless than half (44%)
of companies report
using a Behavioral
Economics
approach
iIn developing
AU application
questions.”

Source: Gen Re, 2024 U.S. Individual Life Accelerated Underwriting Survey
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The Impact of BE
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Gen Re’s Approach to BE Application Reviews GaiRe

Key Best
Highlights Practices

Discuss
Initial

tions / N /

2025 Advisory Council | Seeing is BE-lieving - Januar y 24,2025 | Heidi Alpren and Jeff Kruger 1




Application Redesign and Increasing Disclosure GenRe

(\

Tobacco Hazardous Sports Nervous Digestive
Admission increased Admission increased Admission increased Admission increased
from 9.1% to0 20.7% from 4.0% t0 8.1% from 3.3% t0 5.6% fromb5.7% 10 9.3%

Disclosure more Disclosure more Disclosure Disclosure
than doubled than doubled increased by increased by

more than 60% more than 60%

2025 Advisory Council | Seeing is BE-lieving - January 24, 2025 | Heidi Alpren and Jeff Kruger 12



GenRe. ADVISORY
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Case Study: Putting BE Into Action

2025 Advisory Council | Seeing is BE-lieving - January 24, 2025 | Heidi Alpren and Jeff Kruger 13



Behavioral Economics Case Study GRRe.

« Why BE?
— Firstand foremost: The customer experience
* Lesstaxing
* Lessfollow-up
— Increased disclosure

— Reduced mortality/morbidity due to unintentional
misrepresentation

* Getting Started

— Gen Re’'s BE Academy
* Training the trainers
— IT Program

* Large effort
* Creating buy-in
e 18 months
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Behavioral Economics Case Study — Results GenRe.

Category Jan21 ->Sept22 Oct22 -=Current |Percentage increase
Bone/Muscle 14.91% 19.04% 28%
Circulatory 17.15% 22.16% 29%
Clean Screen 17.21% 14.54% -16%
Digestive 5.71% 9.25% 62%
Eyes/Ears 6.63% 9.00% 35%
Genitourinary 6.33% 8.86% A40%
Glandular 7.69% B.73% 14%
Haz Sports 4.02% B8.09% 101%
Mental 11.65% 16.03% 38%
MNervous 3.32% 5.57% 68%
Respiratory 9.78% 10.70% 9%
Tobacco 3.10% 20.70% 127%
Tumor 6.28% 9.44% 50%
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Alcohol Responses

Percentage

@ Less Than Weekly
W Special oocasions

& 've never drank

. )
GenRe.
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Behavioral Economics Case Study GenRe.

Application Redesign

Old - Tobacco

New - Tobacco

When was the last time you used tobacco or nicotine products?

Within the past 1-2 2-3 35 QOver 5
I the last te . 4o toba ot ducts? O Yes DN Name 1 Current 12 months yearsago ~ yearsago | years ago years ago Never
n the last ten years have you used any tobacco or nicotine products?...__........._..._..._..._. es o .
(Indicate date last used and amount per day) Cigareties 0 0 O 0 O 0 0
a. [ | cigarettes d. [] pipe Cigars L] Ll L] Ll ] O ]
b. [] cigars e. [ | chewing tobacco/snuff Chewing fobacco or snuff | O O O O O |
c. [ nicotine patch/gum f. [ ] other Nicotine gum or patch | ] O ] O ] |
E-cigarette or vaping products | ] [l | O O L]
Other O O O O O O O
If Other is selected, explain:
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Behavioral Economics Case Study GenRe.

Application Redesign

Old - Alcohol New - Alcohol

How many alcoholic beverages do you drink per week?

In the last ten years have you consumed alcoholic beverages?.......oo. | Yes [INo [ ] Less than Weekly [ ] 43 or more

Ifyes, date last used? Number of drinks per week: (117 [[] Temporarily not
[ ]8-14 drinking (pregnancy,
[ ]15-21 nursing, traning)
[ ]22-28 [ ] Special Occasions
[ ]29-35 [ 1 No longer drinking
[ ]36-42 [ ] I've never drank
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Behavioral Economics Case Study GenRe.

Application Redesign

Old - CNS New - CNS

1. Brain/Cerebrovascular/Nervous System

seizure, paralysis, headaches, multiple sclerosis or any other disease or disorder of

the brain or NerVoUS SYStemMI? e [ 1¥es [ |No Name 1
[] Alzheimer's [ Neuropathy
[] Cognitive Impairment [ ] Paralysis
[ ] Dementia [ ] Parkinson's Disease
(] Epilepsy [ ] Restiess Leg Syndrome
[ ] HeadachesMigraines [ ] Seizure
[] Memory Loss [ ] Tremor
[] Multiple Sclerosis [ ] Vertigo
[] Narcolepsy

[] Other Neurological Condition not listed

[ ]| have not been diagnosed, treated, or consulted with a member
of the medical profession for any Brain, Cerebrovascular, or
Nervous System Condition.
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Behavioral Economics Case Study

Application Redesign

Old - Medical Section

MEDICAL HISTORY (Provide details to yes answers, questions 18-20 below)

18. In the last ten years, have you been treated for or been diagnosed by a member of the medical profession as
having:

a.

b.
c.

high blood pressure, heart attack, chest pain, heart murmur, irregular heart beat,

stroke, or any other disease or disorder of the heart or blood vessels?
cancer or a fumor, cystorgrowth? ..

asthma, bronchitis, emphysema, sleep apnea, tubercul05|s or any other dlsease or

disorder of the Iungs or respiratory system?................

. seizure, paralysis, headaches, multiple sclerosis or any Dther d|sease or dlsorder ral

the brain or nervous system? ...

. chronic fatigue, stress, depressmn am(let\.r or any other emotmnal or psychologmal

disorder?...

hepatitis, cralms ulcer |:|n1103|s |rr|tab|e bowel or any Dther dlsease ar dlsorder c-f the

liver, gallbladder pancreas or d|gest|ve tract? ..

. diabetes, borderline diabetes, sugar in the unne, lhyr0|d d|sorder or any Dther d|sease

or disorder of the glandular sysiem’?

. kidney stones, nephritis, any blood or pmtem in the urine, sexually transmltled

disease, prostate disorder, breast disorder or any other disease or disorder of the
urinary or reproductive system'?

. back or neck pain, disc problems, spmal sprain or stram smaﬂca arthr|t|s -::arpal
tunnel syndrome, or any other disease or disorder of the bones ]Dmts or muscles?.____

any disease or disorder of the eyes, ears, nose, throatorskin? ...

. any disease or disorder of the immune system, except those related to the Human

Immuneodeficiency Virus (AIDS virus)? ...

19. (DI Only) Are you currently pregnant or have you been d|a-gnrased by a member of the

medical profession as having complications of pregnancy in the lasttenyears?.................

20. In the last ten years, have you been diagnosed by a member of the medical profession
or tested positive for Human Immunodeficiency Virus (AIDS virus) or Acquired

Immunedeficiency Syndrome (AIDS)?

[ Yes
[ Yes

[]Yes
[ Yes
[]Yes
[ Yes

[] Yes

[]Yes

[ Yes
[ ] ¥Yes

[]Yes

[]Yes

[ Yes

[[INo
[ No

[INo
[INo
[INo
[1No
[INo

[ INeo

[ No
[[INo

[INo
[T No

[INo

GenRe.

New - Medical Section

1. Brain/Cerebrovascular/Nervous System

Name 1

[ ] Alzheimer's [ Neuropathy

] Cognitive Impairment (] Paralysis

[ ] Dementia [ ] Parkinson's Disease
(] Epilepsy [] Restless Leg Syndrome
] HeadachesMigraines [ ] Seizure

] Memory Loss ] Tremor

(] Multiple Sclerosis [ Vertigo

[] Narcolepsy

] Other Neurological Condifion not listed

[ I have not been diagnosed, treated, or consulted with a member
of the medical profession for any Brain, Cerebrovascular, or
Nervous System Condition.

2. Heart Disorder/Heart Disease/Peripheral Vascular

Name 1

] Aneurysm [ Iregular Heartbeat

[] Atrial Fibrillation [ Mitral Valve Prolapse

[ Chest Pain (] Palpitations

[ Coranary Artery Disease [ Peripheral Vascular Disease

[ Deep Venous Thrombosis [ Stroke

oV [] Transient Ischemic Attack (TIA)
[] Heart Attack [] Use of a Defibrillator
] Heart Murmur [] Use of a Pacemaker
[] High Blood Pressure [] Valve Disorder
[ High Cholesterol

[[] Other Heart, or Blood Vessel Condition not listed

[ I have not been diagnosed, treated, or consulted with a member
of the medical profession for any Heart Disorder, Heart Disease,
or Peripheral Vascular Disease or Disorder.
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Behavioral Economics Case Study

Application Redesign

Choice Architecture:
Examples

O O

Saction 1 Sacttion 2

Examples of other tobacco or
nicotine products may include a

hookah, nicotine mints, lozenges,
sprays, etc

When was the last time you used tobacco or nicotine product

Current  Within the past 1

Cigareties (] I . O l

Cigars ) ( 0 )

3-5yearsagoe OverSyearsago  Never

Have you particip

erardEsmattbafallomins cnatSidiy mast S years or
Backcountry refers to participation in

unmarked, unpatrolled, or off-trail

AutomobNe areas.

Backcountry™ skiing
snowboarding/ snowmobiling

™otorcycle racing

Mountain, rock, or ice climbing

Base jumping
[_| Mountain biking

Bicycle racing A p .
arasailing

Boxing
|| Power boat racing

Bungee jumping
[ | Skimountaineering

Drag racing
[ | Skin or scuba diving

Hang gliding or paragliding
[_| Skydiving

Helicopter ) )
skiing/snowboarding [ | Snowmobile racing

Hot air ballooning

| have not participated in any of these sports in the past 5 years nor
intend to in the next 2 years.
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Questions? GahRe.
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Module 1: Fundamentals of Behavioral Economics

o The standard model, and systematic deviations from it 4
« Module 2: Behavior in Insurance Markets Developed for our
o Applications of BE principles to insurance and Gen Re clients and
customer engagement applicable across

all functional areas.
genre.com/be-academy

Module 3: Applying Behavioral Economics

o Designing and conducting experiments

Module 4: Analyzing Experimental Data

o The statistical techniques required for processing
experimental and other data
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http://genre.com/be-academy

GenRe.

ADVISORY
COUNCIL

Thank you!

Heidi Alpren

VP, Senior Research Manager
Gen Re
halpren@genre.com

<

Jeff Kruger

AVP Business Owner & Chief Underwriter
Principal

kruger.jeff@principal.com
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